[image: ]
Complaints Procedure
1. Introduction
I am a self-employed sole practitioner barrister practising in England and Wales. Charles Street Chambers is my trading name, and is not a BSB regulated entity or a multi-member chambers. I am committed to providing all my clients with a high standard of service. However, if you are dissatisfied with any aspect of the service I have provided, you are entitled to make a complaint. This document sets out the procedure you should follow, and what you can expect in response.
2. How to Complain
You can make a complaint by email, sending it to info@cschambers.co.uk. 
If possible, please include the following in your complaint:
- Your name and contact details
- A clear description of your complaint
- What you would like as an outcome
3. Acknowledgement and Initial Response
I will acknowledge your complaint within 7 days of receipt. I may contact you for further clarification. I aim to provide a full written response within 28 days of acknowledging your complaint. If I need more time, I will inform you of the reasons and provide a revised timeline.
4. Investigation and Outcome
I will investigate your complaint by reviewing relevant documents and correspondence. After the investigation, I will provide you with a written response detailing my findings and any action I propose to take. If you are not satisfied with the outcome, you may refer the matter to the Legal Ombudsman.
5. Confidentiality
All complaints will be handled with appropriate confidentiality and in accordance with the Bar Standards Board Handbook and data protection legislation.
6. Legal Ombudsman
If you are not satisfied with my response, you may refer your complaint to the Legal Ombudsman. The Legal Ombudsman can investigate complaints about poor service, delays, costs, and communication.
You must refer your complaint to the Legal Ombudsman within:
- One year from the date of the issue you are complaining about; or
- One year from when you should have reasonably known there was cause for complaint
And you must contact the Legal Ombudsman within six months of my final response.
Contact details:
Legal Ombudsman
PO Box 6167
Slough
SL1 0EH
Tel: 0300 555 0333
Email: enquiries@legalombudsman.org.uk
Website: www.legalombudsman.org.uk
7. Complaints About Professional Misconduct
If your complaint concerns professional misconduct, you may contact the Bar Standards Board:
Bar Standards Board
289–293 High Holborn
London WC1V 7HZ
Website: www.barstandardsboard.org.uk
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